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(QWUXVW ,V )LULQJ RQ $OO &\OLQGHUV WR 6DIHJXDUG WKH (QWHUSULVH

3UHIDFH
,QIRUPDWLRQ 6\VWHPV +,6, GHFLVLRQ0PDNHUV FKDUJHG ZLWK H[WHQGLQJ HQWHUSULVH DS0
SOLFDWLRQV DQG LQIRUPDWLRQ WR FXVWRPHUV/ VXSSOLHUV/ SDUWQHUV/ DQG HPSOR\HHV DUH
FRQYHUJLQJ RQ GLJLWDO FHUWLILFDWHV DV WKH DSSURSULDWH WHFKQRORJ\ IRU LGHQWLI\LQJ XV0
HUV DQG SURWHFWLQJ WKH HQWHUSULVH·V LQIRUPDWLRQ DVVHWV1 3LRQHHULQJ ,6 H[HFXWLYHV
DUH DOUHDG\ GHSOR\LQJ 3XEOLF .H\ ,QIUDVWUXFWXUHV +3.,, DV FRUQHUVWRQH FRPSRQHQWV
RI WKH HQWHUSULVH·V FRPSXWLQJ LQIUDVWUXFWXUH1 3ODQQLQJ IRU IXWXUH DSSOLFDWLRQV RI
3., LQ VHFXULQJ ,QIRUPDWLRQ 7HFKQRORJ\ +,7, DVVHWV DQG IDFLOLWDWLQJ DQ LQFUHDVLQJO\
LQWHUFRQQHFWHG :HE ZRUOG/ GHFLVLRQ0PDNHUV DUH UHWDLQLQJ FRQWURO DQG PDQDJLQJ
3.,V LQWHUQDOO\1

7R PHHW FXUUHQW DQG IXWXUH EXVLQHVV UHTXLUHPHQWV/ GHFLVLRQ0PDNHUV DUH WXUQLQJ WR
WUXVWHG VXSSOLHUV IRU 3.,V DQG WKH VXUURXQGLQJ DSSOLFDWLRQV1 2QH FRPSDQ\/
(QWUXVW 7HFKQRORJLHV +(QWUXVW,/ KDV DOUHDG\ HDUQHG D UHSXWDWLRQ ZLWK WKH SLRQHHUV
DV D WUXVWHG VXSSOLHU IRU GLJLWDO FHUWLILFDWHV DQG LQWHUQDOO\ PDQDJHG 3.,V1 /LNH D
SRZHUIXO HQJLQH/ WKH FRPSDQ\ LV ILULQJ RQ DOO F\OLQGHUV/ ZLWK FRQWLQXRXV WHFKQRO0
RJ\ LQYHVWPHQW WR SURGXFH QHZ VROXWLRQV DQG UDSLG UHYHQXH JURZWK ZKLOH ZLQ0
QLQJ KLJK SUDLVH IURP FXVWRPHUV IRU UHVSRQVLYHQHVV/ WHFKQLFDO SURZHVV/ DQG IDVW
UHVROXWLRQ RI WHFKQLFDO LVVXHV1

,Q WKLV 3URILOH/ $EHUGHHQ SURYLGHV ,6 GHFLVLRQ0PDNHUV ZLWK DQ RYHUYLHZ RI (QWUXVW/
LQFOXGLQJ=

• ,WV PDUNHW SRVLWLRQ DQG VROXWLRQV>

• ,WV DSSURDFK WR SURYLGLQJ GLJLWDO FHUWLILFDWH0EDVHG DSSOLFDWLRQV IRU XVHUV/
ERWK GLUHFWO\ DQG WKURXJK SDUWQHUVKLSV> DQG

• ,WV FXVWRPHUV· H[SHULHQFHV ZLWK WKH FRPSDQ\·V SURGXFWV1
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([HFXWLYH 6XPPDU\
(QWUXVW KDV HVWDEOLVKHG D OHDGHUVKLS SRVLWLRQ DV WKH SUH0HPLQHQW VXSSOLHU IRU ,6
GHFLVLRQ0PDNHUV GHSOR\LQJ LQWHUQDOO\ PDQDJHG 3.,V1 7KH FRPSDQ\ LV GHOLYHULQJ
HQWHUSULVH0FODVV VROXWLRQV IRU VDIHJXDUGLQJ QHWZRUN0EDVHG FRPPXQLFDWLRQV DQG
DFFHVV WR DSSOLFDWLRQV DQG LQIRUPDWLRQ1

7KH FRPSDQ\ SODFHV JUHDW HPSKDVLV RQ SDUWQHUVKLSV ZLWK WHFKQRORJ\ VXSSOLHUV/
UHVXOWLQJ LQ D YDULHW\ RI (QWUXVW0VHFXUHG DSSOLFDWLRQV VXUURXQGLQJ (QWUXVW·V FRUH
RIIHULQJV1 7KURXJK WLJKW0NQLW UHODWLRQVKLSV ZLWK SURIHVVLRQDO VHUYLFH VXSSOLHUV/ WKH
FRPSDQ\ LV GUDPDWLFDOO\ H[SDQGLQJ WKH SRRO RI NQRZOHGJHDEOH SURIHVVLRQDOV DYDLO0
DEOH WR DVVLVW XVHUV ZLWK GHYHORSLQJ DQG GHSOR\LQJ (QWUXVW 3.,V DQG WKH VXUURXQGLQJ
EXVLQHVV VROXWLRQV1

0DUNHW 'RPLQDQFH
(QWUXVW LV WKH VXSSOLHU RI FKRLFH IRU ,6 RUJDQL]DWLRQV GHSOR\LQJ DQG PDQDJLQJ 3.,V1
3HUFHLYHG DV RQH RI WKH PRVW H[SHULHQFHG VXSSOLHUV RI D WHFKQRORJ\ VWLOO VHHQ DV
OHDGLQJ0HGJH/ (QWUXVW KDV FDSWXUHG PLQGVKDUH DQG HDUQHG WUXVW DPRQJ EXVLQHVV0
RULHQWHG ,7 H[HFXWLYHV LQ IRUZDUG0WKLQNLQJ HQWHUSULVHV1

1HDUO\ ;33 FXVWRPHUV/ LQFOXGLQJ ILQDQFLDO VHUYLFH JLDQWV VXFK DV -131 0RUJDQ DQG
6DORPRQ 6PLWK %DUQH\/ KDYH DGRSWHG WKH FRPSDQ\·V SURGXFWV1 7KH &DQDGLDQ IHG0
HUDO JRYHUQPHQW DQG WKH SURYLQFLDO JRYHUQPHQW RI 2QWDULR KDYH VHOHFWHG (QWUXVW DV
WKH VXSSOLHU IRU DOO 3., VROXWLRQV ZLWKLQ WKH UHVSHFWLYH JRYHUQPHQW HQWLWLHV1

$FNQRZOHGJLQJ WKH FRPSDQ\·V OHDGHUVKLS SRVLWLRQ/ PRUH WKDQ :8 ,7 VXSSOLHUV KDYH
HVWDEOLVKHG SDUWQHUVKLSV ZLWK (QWUXVW/ RIIHULQJ DQ LPSUHVVLYH UDQJH RI SURIHVVLRQDO
VHUYLFHV DQG QHDUO\ 433 3.,0EDVHG VROXWLRQV/ ZKLFK WKH FRPSDQ\ FHUWLILHV WKURXJK LV
(QWUXVW05HDG\ SURJUDP1 (QWUXVW05HDG\ LV WKH FRPSDQ\·V GHVLJQDWLRQ IRU SURGXFWV
WKDW FDQ DFFHVV WKH (QWUXVW23., DQG SURYLGH GLJLWDO FHUWLILFDWH VHUYLFHV WR XVHUV1

1RZ SXEOLFO\ KHOG/ (QWUXVW +1$6'$4= (178, VSXQ RII IURP 1RUWHO 1HWZRUNV LQ
4<<91 )RU WKH IRXUWK TXDUWHU RI 4<<;/ WKH FRPSDQ\ UHSRUWHG UHYHQXHV RI '48130
ZLWK D QHW ORVV RI '31;01 6LQFH 4<<8/ WKH FRPSDQ\·V UHYHQXHV KDYH JURZQ PRUH
WKDQ 563( DQQXDOO\1 $V RI 'HFHPEHU 64/ 4<<;/ WKH FRPSDQ\·V ZRUNLQJ FDSLWDO ZDV
'::190/ D UHVXOW RI WKH FRPSDQ\·V $XJXVW 4<<; LQLWLDO SXEOLF RIIHULQJ1

&RUH 3URGXFWV
(QWUXVW·V SURGXFW OLQH LQFOXGHV D &HUWLILFDWLRQ $XWKRULW\ +&$, DQG D VHULHV RI GLJLWDO
FHUWLILFDWH0EDVHG SURGXFWV VROYLQJ VSHFLILF EXVLQHVV SUREOHPV +)LJXUH 4,1

(QWUXVW·V 3., )RXQGDWLRQ
7KH IRXQGDWLRQ IRU DOO (QWUXVW GHSOR\PHQWV LQFOXGHV D &$/ D GLUHFWRU\ VHUYLFH/ DQG
DGPLQLVWUDWLYH WRROV/ FROOHFWLYHO\ UHIHUUHG WR DV WKH (QWUXVW23.,1

7KH &$/ (QWUXVW2$XWKRULW\/ SURYLGHV WKH FRUH IXQFWLRQV RI WKH 3.,/ LQFOXGLQJ=

• 6LJQLQJ RI FHUWLILFDWHV>
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• %DFNXS DQG UHFRYHU\ RI XVHUV· SULYDWH GHFU\SWLRQ NH\V>

• *HQHUDWLRQ RI FHUWLILFDWHV IRU HQFU\SWLRQ DQG VLJQDWXUH YHULILFDWLRQ>

• *HQHUDWLRQ DQG SXEOLFDWLRQ RI &HUWLILFDWH 5HYRFDWLRQ /LVWV +&5/V,> DQG

• &URVV0FHUWLILFDWLRQ ZLWK RWKHU (QWUXVW &$V/ DV ZHOO DV &$V IURP 7KDZWH
&RQVXOWLQJ DQG %DOWLPRUH 7HFKQRORJLHV1

7KH FRPSDQ\ GHSOR\V (QWUXVW2$XWKRULW\ LQ SDUDOOHO ZLWK D GLUHFWRU\ V\VWHP/ DOORZ0
LQJ XVHUV WR FKRRVH EHWZHHQ WKH LQFOXGHG /'$30FRPSOLDQW (QWUXVW2'LUHFWRU\ DQG
VROXWLRQV IURP ,&// 1HWVFDSH/ 1RYHOO/ 6LHPHQV/ DQG RWKHU VXSSOLHUV1 3XEOLF NH\
FHUWLILFDWHV IRU HQFU\SWLRQ DUH VWRUHG LQ DQG PDQDJHG IURP WKH GLUHFWRU\1 (QWUXVW2
$XWKRULW\ LV VXSSRUWHG RQ 6XQ 6RODULV/ +308;/ DQG :LQGRZV 171

(QWUXVW2$GPLQ SURYLGHV DGPLQLVWUDWLYH WRROV HQDEOLQJ ,6 VWDII WR DGG DQG GHOHWH
XVHUV/ UHYRNH FHUWLILFDWHV/ DQG SHUIRUP NH\ UHFRYHU\ RSHUDWLRQV1 (QWUXVW GHSOR\V
WKH SURGXFW RQ +308;/ 6RODULV/ :LQGRZV 17/ :LQGRZV <8/ RU :LQGRZV <; FOLHQWV>
DQG WKH SURGXFW LV FRQILJXUDEOH WR PHHW WKH GLIIHUHQW UHTXLUHPHQWV RI VHFXULW\ RI0
ILFHUV DQG GLUHFWRU\ DQG ,6 DGPLQLVWUDWRUV  ZLWK HDFK KDYLQJ GLIIHUHQW SULYLOHJHV1

7KH FRPSDQ\ GHSOR\V (QWUXVW2(QWHOOLJHQFH RQ XVHUV· ZRUNVWDWLRQV WR SURYLGH VH0
FXULW\ H[WHQVLRQV DQG FU\SWRJUDSKLF VHUYLFHV WKDW DUH WLJKWO\ LQWHJUDWHG ZLWK WKH
GHVNWRS RSHUDWLQJ V\VWHP1 7KH SURGXFW DOORZV XVHUV WR ORJ RQ WR (QWUXVW05HDG\
DSSOLFDWLRQV DQG REWDLQ FHUWLILFDWH0EDVHG HQFU\SWLRQ/ GHFU\SWLRQ/ VLJQLQJ/ DQG YHUL0
ILFDWLRQ VHUYLFHV1 (QWUXVW2(QWHOOLJHQFH LV DQ XQGHUSLQQLQJ IRU PDQ\ RI WKH DSSOLFD0
WLRQV WKDW WKH FRPSDQ\ DQG LWV SDUWQHUV SURYLGH1

)LJXUH 4= (QWUXVW 6XUURXQGV WKH 3., ZLWK %XVLQHVV0(QDEOLQJ $SSOLFDWLRQV

(QWUXVW23.,
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%XVLQHVV $SSOLFDWLRQV
:LWK WKH (QWUXVW23., DV D IRXQGDWLRQ/ WKH FRPSDQ\ RIIHUV D VXLWH RI FHUWLILFDWH0EDVHG
DSSOLFDWLRQV GHOLYHULQJ VDIH DQG VHFXUH EXVLQHVV FRPPXQLFDWLRQV/ LQFOXGLQJ=

• (00DLO DQG :HE EURZVLQJ>

• )LOH/ GLVN DQG ODSWRS VHFXULW\/ DQG VLQJOH ORJLQ> DQG

• 9LUWXDO 3ULYDWH 1HWZRUNV +931V,/ UHPRWH DFFHVV/ DQG H0FRPPHUFH WUDQV0
DFWLRQ VHFXULW\1

(00DLO
(QWUXVW RIIHUV XVHUV WZR H0PDLO VROXWLRQV1 7KH FRPSDQ\ GHSOR\V (QWUXVW2([SUHVV RQ
WKH GHVNWRS WR GHOLYHU GLJLWDO FHUWLILFDWH VHUYLFHV WR 0LFURVRIW ([FKDQJH/ 0LFURVRIW
2XWORRN/ DQG 4XDOFRPP (XGRUD 3UR1 7KH SURGXFW OHYHUDJHV WKH (QWUXVW23., DQG
(QWUXVW2(QWHOOLJHQFH/ HQDEOLQJ XVHUV WR DXWRPDWLFDOO\ VHQG HQFU\SWHG FRPSUHVVHG
PHVVDJHV/ LQVHUW GLJLWDO VLJQDWXUHV LQWR PHVVDJHV/ DQG HQVXUH WKH LQWHJULW\ RI PHVVDJH
FRQWHQWV1 (QWUXVW2([SUHVV DXWRPDWLFDOO\ GHFU\SWV DQG GHFRPSUHVVHV PHVVDJHV/ YHUL0
ILHV WKH LQWHJULW\ RI PHVVDJHV/ FRQILUPV WKH LGHQWLW\ RI WKH VHQGHU/ DQG FKHFNV GLJLWDO
FHUWLILFDWHV DJDLQVW SXEOLVKHG &5/V1

7KH FRPSDQ\ GHSOR\V (QWUXVW28QLW\ RQ WKH GHVNWRS WR SURYLGH VHFXULW\ VHUYLFHV WR
0LFURVRIW·V ,QWHUQHW ([SORUHU/ 2XWORRN·<; DQG 2XWORRN ([SUHVV/ DQG 1HWVFDSH &RP0
PXQLFDWRU1 7KH SURGXFW SURYLGHV VLJQLQJ DQG YHULILFDWLRQ VHUYLFHV DQG VXSSRUW IRU
HQFU\SWLRQ DQG GHFU\SWLRQ LQ WKH PDLO DSSOLFDWLRQV1 8QOLNH (QWUXVW2
([SUHVV/ WKH SURGXFW RIIHUV QR FRPSUHVVLRQ RU &5/ FKHFNLQJ1

%RWK VROXWLRQV FDQ EH GHSOR\HG ZLWKLQ WKH VDPH HQWHUSULVH/ FUHDWLQJ LQWHURSHUDEOH
GLJLWDO FHUWLILFDWH0EDVHG H0PDLO VHUYLFHV DQG HOLPLQDWLQJ WKH H[SHQVH RI VWDQGDUGL]LQJ
RQ D VLQJOH H0PDLO DSSOLFDWLRQ1

7KH FRPSDQ\ DOVR RIIHUV WKH (QWUXVW)LOH 7RRONLW/ ZLWK $SSOLFDWLRQ 3URJUDPPLQJ
,QWHUIDFHV +$3,V, IRU DGGLQJ HQFU\SWLRQ/ GHFU\SWLRQ/ GLJLWDO VLJQDWXUHV/ DQG NH\ PDQ0
DJHPHQW FDSDELOLWLHV WR RWKHU PDLO0EDVHG DSSOLFDWLRQV/ HQVXULQJ WKDW XVHUV FDQ OHYHU0
DJH D 3., IRU RWKHU EXVLQHVV DSSOLFDWLRQV WKURXJKRXW WKH HQWHUSULVH1 1RYHOO DQG
-HW)RUP KDYH XVHG WKH $3,V WR PDNH *URXS:LVH DQG -HW)RUP (QWUXVW05HDG\1

:HE %URZVLQJ
)RU HQWHUSULVHV HPSOR\LQJ LQWUDQHWV DQG H[WUDQHWV/ (QWUXVW RIIHUV VROXWLRQV IRU ,6 VWDII
WR VDIHO\ GHSOR\ :HE0EDVHG DSSOLFDWLRQV DQG LQIRUPDWLRQ PHHWLQJ WKH GLYHUVH QHHGV
RI FXVWRPHUV/ VXSSOLHUV/ SDUWQHUV/ DQG HPSOR\HHV  DQG VXSSRUWLQJ PXOWLSOH EURZV0
HUV DQG :HE VHUYHUV1

(QWUXVW2'LUHFW OHYHUDJHV WKH (QWUXVW23., DQG (QWUXVW2(QWHOOLJHQFH IRU HQWHUSULVHV
HPSOR\LQJ LQWUDQHWV DQG H[WUDQHWV1 8VLQJ GLJLWDO VLJQDWXUHV/ WKH SURGXFW GHOLYHUV
PXWXDO DXWKHQWLFDWLRQ EHWZHHQ :LQGRZV0EDVHG :HE EURZVHUV IURP 0LFURVRIW DQG
1HWVFDSH DQG :HE VHUYHUV UXQQLQJ RQ :LQGRZV 17/ 6XQ 6RODULV/ DQG +308;1



(QWUXVW 7HFKQRORJLHV 8

� 4<<< $EHUGHHQ *URXS/ ,QF1 7HOHSKRQH= 94: :56 :;<3

2QH %RVWRQ 3ODFH )D[= 94: :56 :;<:

%RVWRQ/ 0DVVDFKXVHWWV 3543; ZZZ1DEHUGHHQ1FRP

(QWUXVW2'LUHFW HQFU\SWV FRPPXQLFDWLRQV EHWZHHQ EURZVHUV DQG VHUYHUV> DXWR0
PDWLFDOO\ FKHFNV &5/V WR YDOLGDWH FOLHQW DQG VHUYHU0EDVHG GLJLWDO FHUWLILFDWHV> DQG
YHULILHV WKH LQWHJULW\ RI WKH LQIRUPDWLRQ WKH EURZVHU UHFHLYHV IURP WKH :HE VHUYHU1

(QWUXVW28QLW\ OHYHUDJHV WKH (QWUXVW23., DQG (QWUXVW2(QWHOOLJHQFH IRU HQWHUSULVHV
GHSOR\LQJ LQWUDQHWV DQG H[WUDQHWV1 7KH SURGXFW HQKDQFHV WKH QDWLYH VHFXULW\ FD0
SDELOLWLHV RI 0LFURVRIW ,QWHUQHW ([SORUHU DQG 1HWVFDSH &RPPXQLFDWRU/ ZLWK (Q0
WUXVW GLJLWDO FHUWLILFDWHV DXWKHQWLFDWLQJ 6HFXUH 6RFNHW /D\HU OLQNV EHWZHHQ EURZVHUV
DQG :HE VHUYHUV DQG YHULI\LQJ WKH LQWHJULW\ RI WKH LQIRUPDWLRQ UHFHLYHG IURP :HE
VHUYHUV1 (QWUXVW28QLW\ GRHV QRW VXSSRUW DQRQ\PRXV GLJLWDO FHUWLILFDWHV DQG UHOLHV
RQ WKH EURZVHU WR YHULI\ VHUYHU0EDVHG GLJLWDO FHUWLILFDWHV WKURXJK &5/V1

)RU HQWHUSULVHV GHSOR\LQJ H[WUDQHWV WR FXVWRPHUV/ VXSSOLHUV/ DQG SDUWQHUV 
ZKHUH WKH ,6 RUJDQL]DWLRQ GRHV QRW FRQWURO RU LQIOXHQFH WKH FRQILJXUDWLRQ RI WKH
GHVNWRS V\VWHP  (QWUXVW2:HE &RQQHFWRU GLVWULEXWHV GLJLWDO FHUWLILFDWHV WR EURZV0
HUV ZLWKRXW WKH QHHG IRU DQ\ (QWUXVW VRIWZDUH RQ WKH GHVNWRS1

)LOH/ 'LVN/ DQG /DSWRS 6HFXULW\
(QWUXVW·V (QWHUSULVH 'HVNWRS 6XLWH FRPELQHV D VHULHV RI WKH FRPSDQ\·V GHVNWRS0
EDVHG VROXWLRQV LQ D VLQJOH SDFNDJH/ LQFOXGLQJ (QWUXVW2(QWHOOLJHQFH/ (QWUXVW2
([SUHVV/ (QWUXVW2'LUHFW/ (QWUXVW2,&(/ DQG (QWUXVW27UXH'HOHWH1

(QWUXVW2,&( LV WKH FRPSDQ\·V VROXWLRQ IRU VDIHJXDUGLQJ LQIRUPDWLRQ VWRUHG RQ XV0
HUV· 3&V1 :LWK (QWUXVW2,&(/ DGPLQLVWUDWRUV DQG 3& XVHUV FDQ WUDQVSDUHQWO\ HQFU\SW
DQG GHFU\SW ILOHV RU HQWLUH IROGHUV ZLWK D XVHU·V SXEOLF DQG SULYDWH NH\V1 7KH SURG0
XFW UXQV RQ :LQGRZV <8/ :LQGRZV <;/ DQG :LQGRZV 171

,QFOXGHG ZLWK (QWUXVW2,&(/ (QWUXVW27UXH'HOHWH HQDEOHV XVHUV WR GHOHWH ILOHV IURP
GHVNWRS V\VWHPV ZLWK FHUWDLQW\ WKDW WKH ILOHV DUH QRW UHFRYHUDEOH IURP WKH GHVN0
WRS·V KDUG GLVN1 :KHQ D XVHU RU DSSOLFDWLRQ GHOHWHV ILOHV/ WKH SURGXFW LPPHGLDWHO\
UH0XVHV WKH GLVN VSDFH SUHYLRXVO\ RFFXSLHG E\ WKH ILOHV/ HQVXULQJ WKDW XQDXWKRUL]HG
XVHUV FDQQRW UHFRYHU FRQILGHQWLDO LQIRUPDWLRQ IURP D GHVNWRS RU ODSWRS 3&1

:LWK (QWUXVW2,&(/ HQWHUSULVHV FDQ OHYHUDJH WKH (QWUXVW23., WR SURWHFW ODSWRS FRP0
SXWHUV HYHQ IRU PRELOH XVHUV/ HQVXULQJ WKDW WKH LQIRUPDWLRQ RQ WKH ODSWRS UHPDLQV
FRQILGHQWLDO LI WKH V\VWHP LV ORVW RU VWROHQ1

:LWK WKH (QWHUSULVH 'HVNWRS 6XLWH/ (QWUXVW SURYLGHV LQWHJUDWLRQ ZLWK 1HWZRUN
$VVRFLDWHV· 0F$IHH 9LUXV6FDQ DQG 6\PDQWHF·V 1RUWRQ $QWL9LUXV SURGXFWV/ DXWR0
PDWLFDOO\ VFDQQLQJ HQFU\SWHG ILOHV IRU YLUXVHV DV WKH ILOHV DUH GHFU\SWHG DQG
RSHQHG1

6LQJOH /RJLQ
(QWHUSULVHV GHSOR\LQJ (QWUXVW2(QWHOOLJHQFH DOVR JDLQ WKH FRQYHQLHQFH RI VLQJOH
ORJLQ DW QR DGGLWLRQDO FRVW IRU (QWUXVW05HDG\ DSSOLFDWLRQV UHO\LQJ RQ GLJLWDO FHUWLIL0
FDWHV IRU XVHU FUHGHQWLDOV1 (OLPLQDWLQJ WKH QHHG IRU DSSOLFDWLRQ0VSHFLILF XVHU ,'V
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DQG SDVVZRUGV/ ,6 VWDII FDQ HQDEOH XVHUV WR DFFHVV DOO DXWKRUL]HG (QWUXVW05HDG\
DSSOLFDWLRQV DIWHU EHLQJ YDOLGDWHG WKURXJK WKH (QWUXVW ORJLQ1

931V DQG 5HPRWH $FFHVV
(QWUXVW RIIHUV VHYHUDO VROXWLRQV IRU HQWHUSULVHV FRQQHFWLQJ EUDQFK RIILFHV WR KHDG0
TXDUWHUV DQG UHPRWH DFFHVV WR FXVWRPHUV/ VXSSOLHUV/ SDUWQHUV/ DQG HPSOR\HHV1

(QWUXVW2$FFHVV/ LQ FRQFHUW ZLWK WKH (QWUXVW23., DQG (QWUXVW2(QWHOOLJHQFH/ FUHDWHV
HQFU\SWHG OLQNV RYHU WKH ,QWHUQHW EHWZHHQ UHPRWH XVHUV DQG WKH HQWHUSULVH·V
,QWHUQHW JDWHZD\1 5HPRWH XVHUV· GLJLWDO FHUWLILFDWHV DUH WKH NH\V WR HQFU\SWLQJ WKH
OLQN DQG HQDEOLQJ VWURQJ DXWKHQWLFDWLRQ1 &RQQHFWLQJ WR WKH ,QWHUQHW WKURXJK DQ
,QWHUQHW 6HUYLFH 3URYLGHU +,63,/ UHPRWH XVHUV WLH LQWR WKH HQWHUSULVH·V ,7 LQIUDVWUXF0
WXUH ZLWK (QWUXVW2$FFHVV1 $YRLGLQJ WKH QHHG IRU GLDO0XS OLQHV DQG H[SHQVLYH PR0
GHP EDQNV/ WKH ,6 RUJDQL]DWLRQ GHOLYHUV UHPRWH DFFHVV FDSDELOLW\ WR XVHUV WKURXJK
LQGLYLGXDO 931V/ HQVXULQJ VWURQJ DXWKHQWLFDWLRQ DQG FRQILGHQWLDOLW\ IRU DOO ,QWHU0
QHW0EDVHG FRPPXQLFDWLRQV1

7KH (QWUXVW2931 &RQQHFWRU LVVXHV GLJLWDO FHUWLILFDWHV IURP WKH (QWUXVW23., WR ILUH0
ZDOOV/ JDWHZD\V/ URXWHUV/ DQG 931 VROXWLRQV RIIHUHG E\ RWKHU VXSSOLHUV1 8VLQJ RQO\
(QWUXVW·V ;183<Y60FRPSOLDQW GLJLWDO FHUWLILFDWHV/ WKH (QWUXVW2931 &RQQHFWRU HOLPL0
QDWHV WKH QHHG WR LQVWDOO (QWUXVW VRIWZDUH RQ ILUHZDOOV/ JDWHZD\V/ URXWHUV/ DQG
931V1

)RU 931 VXSSOLHUV/ (QWUXVW RIIHUV WKH (QWUXVW,36HF 1HJRWLDWRU 7RRONLW1 'HYHORSHUV
XVH WKH WRRO NLW WR H[WHQG WKH NH\ DQG FHUWLILFDWH PDQDJHPHQW FDSDELOLWLHV RI WKH
(QWUXVW23., WR 931V1

(OHFWURQLF &RPPHUFH 7UDQVDFWLRQ 6HFXULW\
7KH FRPSDQ\ DOVR RIIHUV 3.,0EDVHG VROXWLRQV/ DOORZLQJ HQWHUSULVHV WR HQJDJH LQ
VDIH DQG VHFXUH H0FRPPHUFH WUDQVDFWLRQV UHO\LQJ RQ WKH 6HFXUH (OHFWURQLF 7UDQVDF0
WLRQ +6(7, SURWRFRO1 (QWUXVW2&RPPHUFH&$ LV D &$ IRU LVVXLQJ DQG PDQDJLQJ 6(70
FRPSOLDQW GLJLWDO FHUWLILFDWHV/ XVHG E\ FXVWRPHUV ZLWK 6(70FRPSOLDQW ´ZDOOHWVµ LQ0
VWDOOHG RQ GHVNWRS V\VWHPV1 7KH SURGXFW LV VXSSRUWHG RQ :LQGRZV 17 VHUYHUV DQG
LQWHURSHUDWHV ZLWK RWKHU 6(70EDVHG &$V1

6(7 SURWHFWV WKH FXVWRPHU·V SULYDF\/ VKLHOGLQJ FUHGLW FDUG LQIRUPDWLRQ IURP PHU0
FKDQWV HYHQ DV PHUFKDQWV DUH DVVXUHG RI SD\PHQWV IURP ILQDQFLDO LQVWLWXWLRQV1 6(7
DOVR HQFU\SWV FRPPXQLFDWLRQV EHWZHHQ FXVWRPHUV DQG PHUFKDQWV DQG YHULILHV WKH
LQWHJULW\ RI WKH FRPPXQLFDWLRQV1

3DUWQHUVKLSV ([SDQG (QWUXVW·V 9DOXH WR WKH (QWHUSULVH
([SDQGLQJ YDOXH IRU XVHUV/ (QWUXVW KDV D ZHE RI SDUWQHUVKLSV ZLWK RWKHU VROXWLRQ
DQG SURIHVVLRQDO VHUYLFH VXSSOLHUV1 8VHUV DUH H[WHQGLQJ WKH (QWUXVW LQIUDVWUXFWXUH
WR VXSSRUW RWKHU EXVLQHVV SURFHVVHV/ H[SORLWLQJ (QWUXVW·V SDUWQHUVKLSV IRU=

• 'LUHFWRU\ VHUYLFHV IURP ,&// 1HWVFDSH/ 1RYHOO/ DQG 6LHPHQV>
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• (OHFWURQLF IRUPV IURP -HW)RUP DQG 6KDQD>

• )LUHZDOOV DQG 931V IURP $VFHQG/ $[HQW/ &KHFN 3RLQW/ &LVFR/ ,5(/ /XFHQW/
1HWZRUN $VVRFLDWHV/ 1RUWHO/ 5HG &UHHN/ 6KLYD/ 7LPH6WHS/ DQG 902QH>

• 1HWZRUN RSHUDWLQJ V\VWHPV IURP 1RYHOO> DQG

• 5HODWLRQDO GDWDEDVHV IURP 2UDFOH DQG 6\EDVH1

6DIHJXDUGLQJ (QWHUSULVH %XVLQHVV $SSOLFDWLRQV
7KH FRPSDQ\ KDV DOVR HVWDEOLVKHG SDUWQHUVKLSV ZLWK 6$3 DQG 3HRSOH6RIW/ HQDEOLQJ
XVHUV WR VDIHJXDUG EXVLQHVV0FULWLFDO DSSOLFDWLRQV DQG WKH UHODWHG GDWD1 'HYHORSHG
E\ (QWUXVW/ WKH LQWHJUDWLRQ OLQNV KDYH EHHQ FHUWLILHG E\ 3HRSOH6RIW DQG 6$3/ PDNLQJ
(QWUXVW·V RIIHULQJ WKH ILUVW 3., FHUWLILHG E\ WKH WZR FRPSDQLHV1

3URIHVVLRQDO 6HUYLFHV 3DUWQHUVKLSV
(QWUXVW KDV LQLWLDWHG FHUWLILFDWLRQ SURJUDPV IRU FRQVXOWDQWV IURP SURIHVVLRQDO VHUY0
LFH VXSSOLHUV/ HQVXULQJ HDFK SDUWQHU·V DELOLW\ WR HIIHFWLYHO\ GHSOR\ DQG LQWHJUDWH
(QWUXVW·V SURGXFW IDPLO\1 3DUWQHUVKLSV ZLWK SURIHVVLRQDO VHUYLFH VXSSOLHUV LQFOXGH
'HORLWWH ) 7RXFKH/ (UQVW ) <RXQJ/ .30*/ DQG 3ULFHZDWHUKRXVH&RRSHUV1

([SDQGLQJ WKH 0DUNHW IRU 3.,0EDVHG $SSOLFDWLRQV
(QWUXVW KDV DOVR HPEDUNHG RQ VHYHUDO LQLWLDWLYHV DLPHG DW UDSLGO\ H[SDQGLQJ WKH
EUHDGWK RI DQG PDUNHW IRU 3.,0EDVHG DSSOLFDWLRQV DQG VHUYLFHV1

(QWUXVW :RUOGZLGH LV WKH FRPSDQ\·V QHZ DOOLDQFH SURJUDP IDFLOLWDWLQJ ZRUOGZLGH
XVH RI WKH (QWUXVW23.,1 $OOLDQFH PHPEHUV LQFOXGH $%$HFRP/ %HOO (PHUJLV203$&7
,PPHGLD/ %1/ 0XOWLVHUYL]L/ 'LJLWDO 6LJQDWXUH 7UXVW &R1/ (QWUXVW -DSDQ/ 6(&20/
7KH 5R\DO 0DLO/ 3ULFHZDWHUKRXVH&RRSHUV/ DQG 'HORLWWH ) 7RXFKH  ZLWK DGGL0
WLRQDO PHPEHUV H[SHFWHG VRRQ1 0HPEHUV DUH RIIHULQJ (QWUXVW0EDVHG GLJLWDO FHUWLIL0
FDWH VHUYLFHV WR EXVLQHVVHV DQG LQGLYLGXDOV1

:LWK WKH (QWUXVW :RUOGZLGH SURJUDP/ WKH FRPSDQ\ LV UHVSRQGLQJ WR XVHUV· GHVLUH
WR OHYHUDJH WKH EHQHILWV RI (QWUXVW·V 3., DQG WKH VXUURXQGLQJ DSSOLFDWLRQV ZLWKRXW
WKH FRUUHVSRQGLQJ QHHG WR GHSOR\ DQG PDQDJH WKH LQIUDVWUXFWXUH1 8VHUV FDQ QRZ
REWDLQ WKH EHQHILWV RI WKH (QWUXVW LQIUDVWUXFWXUH RQ DQ RXWVRXUFLQJ EDVLV IURP SUR0
JUDP PHPEHUV1 )RU ,6 GHFLVLRQ0PDNHUV SODQQLQJ WR GHSOR\ 3.,V EXW SODFLQJ ORZ
LPSRUWDQFH RQ LQWHUQDOO\ PDQDJLQJ WKH 3.,/ WKH SURJUDP RIIHUV WKH LGHDO PL[ RI
FDSDELOLW\ DQG EXUGHQ DYRLGDQFH1

/HYHUDJLQJ WKH FRPSDQ\·V IHUYHQW DGKHUHQFH WR ,QWHUQHW VWDQGDUGV/ (QWUXVW KDV
GHPRQVWUDWHG LQWHURSHUDELOLW\ ZLWK %DOWLPRUH 7HFKQRORJLHV· &$ DQG ZLWK ,%0·V
3., FOLHQW UHIHUHQFH VRIWZDUH +´-RQDKµ,1 7KH FRPSDQ\·V LQWHURSHUDELOLW\ ZLWK %DO0
WLPRUH HQDEOHV HLWKHU VXSSOLHU·V &$ WR UHFRJQL]H DQG WUXVW GLJLWDO FHUWLILFDWHV LV0
VXHG E\ WKH RWKHU VXSSOLHU·V &$1 (QWUXVW GHPRQVWUDWHG WKH DELOLW\ IRU ,%0·V FOLHQW
VRIWZDUH WR UHTXHVW DQG UHFHLYH GLJLWDO FHUWLILFDWHV IURP WKH (QWUXVW23.,1
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Aberdeen Group is a computer and communications
research and consulting organization closely monitoring
enterprise-user needs, technological changes and mar-
ket developments.

Based on a comprehensive analytical framework,
Aberdeen provides fresh insights into the future of
computing and networking and the implications for
users and the industry.

Aberdeen Group performs specific projects for a select
group of domestic and international clients requiring
strategic and tactical advice and hard answers on how to
manage computer and communications technology.

(QWUXVW LV DOVR RIIHULQJ GHYHORSHUV D WRRO NLW/ LQFOXGLQJ $3,V DQG VXSSRUW IRU PXOWL0
SOH ,QWHUQHW VWDQGDUGV DQG HQFU\SWLRQ DOJRULWKPV1 %RWK WKH WRRO NLW DQG DFFHVV WR
D IXOO\ IXQFWLRQDO 3., DUH DYDLODEOH DW QR FRVW RQ (QWUXVW·V :HE VLWH/ HQDEOLQJ DSSOL0
FDWLRQ GHYHORSHUV WR EXLOG DQG WHVW 3.,0EDVHG VROXWLRQV FRPSDWLEOH ZLWK (QWUXVW·V
3., DQG 3.,V IURP %DOWLPRUH/ 0LFURVRIW/ 1HWVFDSH/ DQG 9HUL6LJQ1

&RQFOXVLRQV DQG 2EVHUYDWLRQV
(QWUXVW LV GHOLYHULQJ RQ WKH YDOXH SURSRVLWLRQ RI ZRUOG0FODVV VHFXULW\ LQIUDVWUXFWXUH
IRU ,6 H[HFXWLYHV1 7KH FRPSDQ\·V FRUH FRPSHWHQF\/ 3.,/ LV FRPSOHPHQWHG E\ D VH0
ULHV RI 3.,0EDVHG DSSOLFDWLRQV/ HQDEOLQJ IRUZDUG0WKLQNLQJ GHFLVLRQ0PDNHUV WR VHOHFW
DQG GHSOR\ DSSOLFDWLRQV EXLOW RQ D FRPPRQ/ VFDODEOH/ DQG VHFXUH IRXQGDWLRQ1
5HODWLRQVKLSV ZLWK H0FRPPHUFH VXSSOLHUV/ HQWHUSULVH EXVLQHVV DSSOLFDWLRQ VXSSOL0
HUV/ DQG RWKHU VHFXULW\ VXSSOLHUV HQKDQFH (QWUXVW·V YDOXH WR WKH HQWHUSULVH1 $QG
WKH OLVW RI (QWUXVW SDUWQHUV FRQWLQXHV WR JURZ1

8VHUV DUH OHYHUDJLQJ WKH (QWUXVW23., IRU PXOWLSOH DSSOLFDWLRQV/ UHGXFLQJ LQFUH0
PHQWDO LQYHVWPHQW DQG UHVRXUFH UHTXLUHPHQWV IRU IXWXUH DSSOLFDWLRQV/ DV ZHOO DV
PD[LPL]LQJ WKH UHWXUQ RQ LQYHVWPHQW1

7KH FRPSDQ\ KDV JURZQ YHU\ UDSLGO\/ GHIWO\ EDODQFLQJ WKH QHHG IRU FRQWLQXHG
WHFKQRORJ\ LQYHVWPHQW/ PHHWLQJ RQJRLQJ FXVWRPHU VXSSRUW REOLJDWLRQV/ DQG VXF0
FHVVIXOO\ GHSOR\LQJ QHZ FXVWRPHU LPSOHPHQWDWLRQV1 2IIHULQJ D OHDGLQJ0HGJH VHFX0
ULW\ LQIUDVWUXFWXUH DQG FRPSOHPHQWDU\ VROXWLRQV/ (QWUXVW KDV HVWDEOLVKHG D ZHOO0
UHVSHFWHG EUDQG1 &RQWLQXDOO\ HDUQLQJ XVHUV· UHVSHFW/ WKH FRPSDQ\ LV VXFFHVVIXOO\
H[SDQGLQJ EH\RQG WKH ILQDQFLDO VHUYLFHV PDUNHW WR WKH SKDUPDFHXWLFDO/ HQHUJ\/
VWDWH DQG IHGHUDO JRYHUQPHQW/ DQG ODUJH0VFDOH PDQXIDFWXULQJ PDUNHWV1

:LWK VFDODEOH SURGXFWV VROYLQJ WKH FULWLFDO EXVLQHVV SUREOHPV IRU WKH HQWHUSULVH/
(QWUXVW LV GHOLYHULQJ YDOXH IRU ,6 H[HFXWLYHV1 'HFLVLRQ0PDNHUV VWUXJJOLQJ ZLWK WKH
FKDOOHQJHV RI VHOHFWLQJ DQG GHSOR\LQJ 3.,V WR PHHW PXOWLSOH FXUUHQW DQG IXWXUH
EXVLQHVV UHTXLUHPHQWV VKRXOG OHDUQ IURP WKH H[SHULHQFHV RI WKH 3., SLRQHHUV DQG
HYDOXDWH (QWUXVW DV D WUXVWHG VXSSOLHU IRU VDIHJXDUGLQJ WKH HQWHUSULVH1


